GoodRx Announces Provider Mode, An Innovative Experience Built Specifically for Healthcare
Providers
October 13, 2022
Provider Mode aims to ease the administrative burden on healthcare providers and staff by giving them tools that support access and affordability
SANTA MONICA, Calif.--(BUSINESS WIRE)--Oct. 13, 2022-- GoodRx (Nasdaq: GDRX), a leading consumer-focused digital healthcare platform,
today announced the launch of Provider Mode, a new experience that is built specifically for healthcare providers (HCPs) to help them find affordable
solutions for the medications they prescribe. Built by GoodRx’s own team of medical professionals along with external healthcare provider focus
groups, Provider Mode offers customized tools designed to help HCPs and office staff support patients throughout their healthcare journey.
This press release features multimedia. View the full release here: https://www.businesswire.com/news/home/20221013005409/en/
Provider Mode was created to help the
thousands of providers already using
GoodRx ease the administrative burden
they face. Since June 2021, over 850,000
prescribers have used GoodRx to look up
medication prices, prescription discounts,
and trusted health information on behalf of
their patients. In addition, the broader
GoodRx for Providers offering has seen an
almost 90% opt-in rate since it started
rolling out last December, putting it on the
path to becoming one of the largest
provider platforms in the U.S.
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With a net promoter score (NPS) of 90
among healthcare providers, GoodRx has
already established the value it can provide
to the HCP community, and is now further
reimagining the ways patients and
healthcare providers can interact with the
healthcare system on the GoodRx
platform.

“For more than a decade, both consumers
and providers have used GoodRx to find information and savings for their medications, but what we’ve learned is that they use GoodRx in different
ways,” said Doug Hirsch, co-CEO and co-founder of GoodRx. “Our new Provider Mode experience makes finding patient savings faster and easier for
healthcare professionals, which helps them achieve better patient outcomes.”
Provider Mode offers a prescription savings flow designed with the provider in mind, offering a faster, more customized experience that allows
providers and office staff to find the information and tools they need in the moment. Providers are already short on bandwidth; the American Medical
Association estimates that they spend 15 hours a week trying to provide access to medications to their patients. Having quick access to timesaving
prescription savings tools allows HCPs to spend less time on administrative tasks and more time focusing on patient care.
Providers and their staff can access Provider Mode through the web or a mobile browser, quickly and easily opt-in, and access unique features such
as:

Cost Compare: Allows providers to easily compare medication prices across drug classes as well as pharmacies and zip
codes. Helps providers make cost-effective prescribing decisions that will help their patients start and stay on their
treatments — whether they’re uninsured, underinsured, or fully-insured.
Dashboard: Providers can quickly find frequently prescribed medications and specialty-specific resources, and replicate
their most popular searches, saving time on repeat and manual searches.
Faster Savings: Providers can send GoodRx coupons directly to their patients, without sharing a personal email address or
phone number with the recipient, to help them save on their prescribed medication.
News Feed: Personalized and relevant industry news and content from GoodRx Health gives providers trusted content
about common health questions, financial guidance, and basic medication questions, written by doctors, pharmacists and
healthcare experts.
Savings Programs: Find information and guidance about available brand drug savings programs. Will soon offer the ability
to interact with pharma representatives, medical science liaisons and key opinion leaders so providers can help their
patients learn about, start and stay on their prescribed therapies.
“There is an incredible need among healthcare professionals for timesaving tools that help minimize the administrative burden that we face,” said

Preeti Parikh, MD, Executive Medical Director at GoodRx. “Doctors want to spend more hours of our day seeing and helping patients, not doing
paperwork, and the Provider Mode experience is designed to help us do just that. It puts cost, savings, and healthcare information at our fingertips so
we can better help our patients at the point of care and make sure they are getting the treatment they need.”
Provider Mode also offers an innovative platform for GoodRx’s Pharma Manufacturer Solutions business that will allow it to address an even greater
share of the $30 billion spent annually on pharma marketing. Providers consult GoodRx at the point of prescribing to help their patients with access
and affordability challenges, which allows manufacturers to reach large, high intent audiences at key junctures in the provider and patient journey.
Strategic relationships within Provider Mode allow providers to develop smarter connections with manufacturers so they can get the information and
resources they need.
GoodRx today announced a collaboration with Biogen that aims to improve the patient and healthcare provider (HCP) experience when initiating a
new specialty therapy. HCPs who have decided to start patients with relapsing forms of multiple sclerosis (MS) on VUMERITY® (diroximel fumarate)
may now find the enrollment form and submit to the speciality hub through Provider Mode. Similarly, GoodRx recently announced it’s working on
developing an integration with RxVantage, which will offer providers the ability to communicate with more than 70,000 pharma representatives within
Provider Mode to get answers to questions about new therapies, brand resources, and patient assistance programs. Additionally, through a planned
integration with AssistRx’s iAssist platform, providers will be able to find real-time information about a patients’ insurance coverage, transparent
pricing, affordability support, and any details needed to streamline the prior authorization process, which can be lengthy and lead to delays in
treatment. The integration with Biogen is currently live, and the integrations with RxVantage and AssistRx are coming soon.
To learn more, go to www.goodrx.com/provider/join
About GoodRx
GoodRx is a leading consumer-focused digital healthcare platform. Our technology delivers strong savings, trusted information and access to care to
make healthcare affordable and convenient for all Americans. Since 2011, we have helped consumers save over $40 billion and are one of the most
downloaded medical apps over the past decade.
Forward-Looking Statements
This press release contains forward-looking statements within the meaning of the Private Securities Litigation Reform Act of 1995. All statements
contained in this press release that do not relate to matters of historical fact should be considered forward-looking statements, including, without
limitation, statements regarding consumer savings, the benefits of and features available in GoodRx for Providers or Provider Mode to GoodRx,
providers and consumers, and the future growth of manufacturer solutions. These statements are neither promises nor guarantees, but involve known
and unknown risks, uncertainties and other important factors that may cause our actual results, performance or achievements to be materially different
from any future results, performance or achievements expressed or implied by the forward-looking statements, including, but not limited to, risks
relating to our acquisition strategy, the integration of acquired business and the important factors discussed under the caption “Risk Factors” in
GoodRx’s Annual Report on Form 10-K for the year ended December 31, 2020, and our other filings with the SEC. These factors could cause actual
results to differ materially from those indicated by the forward-looking statements made in this press release. Any such forward-looking statements
represent management’s estimates as of the date of this press release. While we may elect to update such forward-looking statements at some point
in the future, we disclaim any obligation to do so, even if subsequent events cause our views to change.
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